Relationship between the features of Information System (IS) quality and job satisfaction among staff at Risda , Melaka / Mohammad Hafiz Mohmad Zamary by Mohmad Zamary, Mohammad Hafiz
UNIVERSITI TEKNOLOGI MARA 
 
 
 
 
RELATIONSHIP BETWEEN THE FEATURES OF 
INFORMATION SYSTEM (IS) QUALITY AND JOB 
SATISFACTION AMONG STAFF AT RISDA , MELAKA 
 
 
 
 
 
 
 
MOHAMMAD HAFIZ BIN MOHMAD ZAMARY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BACHELOR IN OFFICE SYSTEM MANAGEMENT ( HONS.)  
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA  
 
 
2013 
,.
ACKNOWLEDGEMENT
Alhamdulillah, grateful for His blessing and grace, I could able to completing this
thesis. First and foremost I offer my sincerest gratitude to my supervisor, Madam Nurul
Ain Bte Mustakim, who has supported me throughout my thesis with his patience and
knowledge. Moreover, with her guidance and encouragement that will make me more
spirited to overcome the difficulties until I'm successfully complete this thesis.
My sincere thanks must also go to the Lecturer of OM221, that they generously
gave their time for giving me the valuable comments toward improving my thesis.
Besides that, their prompt support and also kind care about my thesis progress, and
answer ofmy question if I'm not understand of something.
Lastly, I am also deepest grateful to my parents for their unconditional trust,
timely encouragement, and endless patience. It was their love that raised me up again
when I got weary. Moreover, I'm not forgotten my friends for their support and care
helped me overcome setbacks and stay focused towards this thesis. To those who
indirectly contributed in this research, your kindness means a lot.
Thank you.
Mohammad Hafiz bin Mohmad Zamary
July, 2013
Faculty of Business Management
Universiti Teknologi Mara
ii
Table
""
3.1
3.2
3.3
3.4
3.5
4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
4.11
LIST OF TABLE
The Total of Population of the 50 staff at RlSDA, Melaka... 21
The Total Sample Size is 50 of the Employees at RlSDA, Melaka................ 23
The Instruments Used by the Staffat RlSDA MELAKA........................ 25
Construct and Reliability Test....................................................... 26
Plan for Data Analysis..... 27
The Gender of the Respondents (n=50)............................................. 31
The Qualification of the Respondents (n=50) '" 31
The Duration of Been Employment in the Organization (n=50).......... 32
The Age of the Respondents (n=50)..................... 32
The Frequently Using the Information System in a Week (n=50)........ 33
Level of Job Satisfaction (n50)......................................... 33
Descriptive Statistics for Job Satisfaction...................................... 34·
Size or Scale of Correlation Coefficient. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
Relationship between Job Satisfaction and System Quality.................. 35
Relationship between Job Satisfaction and Information Quality................... 36
Relationship between Job Satisfaction and Service Quality... 37
v
1CHAPTERl
INTRODUCTION
Ba~kground of the Study
RISDA are one of the Federal Statutory Bodies under the Ministry of Rural and
Regional Development. The date of January I, 1973 that RISDA was established under
the authorities endorsed by Parliament:
1. RlSDA Rubber Industry Smallholders' Development Authority Act 85, 1972.
2. Rubber Industry (Replanting) Fund Ordinance 1952.
RlSDA was established as the Government sees the importance of new policies
and strategies for the development of the smallholder sector. The RISDA establishment
is specifically developed to guide the progress, both social and economic development of
the smallholder sector. RISDA takes responsibility in the process of developing new
attitudes and conceptualizations based on the current demands of the market.
Smallholders are exposed to the complete application of research and technical
2advancements in rubber cultivation and processing. Thus, RISDA cooperates with
MARDEC in creating an efficient marketing system for the smallholder.
Hence, the elements of modernization are clear to enable all smallholders in
utilizing modem practices to increase the quality of rubber production quality to earn
higher returns. This will malce the nation's natural rubber industry become stronger and
much more stable. RISDA will give its full cooperation to all related government
agencies. Undoubtedly, RISDA will playa very important role in the execution of the
"Dasar Ekonomi Bam (DEB)", particularly in the restructuring of society. This research
will look into how the Information System will affect the effectiveness of RISDA and
their employees. This research will also investigate whether the Information System have
any implications towards the effectiveness of RISDA. Therefore, this study proposes to
investigate the relationship between the features of Information System (IS) quality and
job satisfaction among staff at RISDA.
Problem Statement
RISDA, Melaka allows all employees to use technology such as the Information
System during working hours. All employees use the Information System to perform
their job as it is effective and efficient to be used in the work processes involved within
the organization. It plays a very important role because it affects the job satisfaction of
the employees in an organization. This can malce the staff feel satisfied of using the
Information Systems in their work processes initiating a continuous usage within the
organization. All employees n~quire information to complete and comprehensively aid
